Business Office Holds (5.06.01.4)



POLICY 

Various student account holds are set and removed on Banner form SOAHOLD by Business Office staff in accordance with the Tennessee Board of Regents and University policies and procedures. Access to the hold fields is limited to staff specifically designated by this procedure.



REFERENCES 

5.06.03.8 - Early Learning Center 

5.06.04.2 - Returned Checks (Non-Students) 

5.06.06.1 - Institutional Loans 

5.06.04.1 - Returned Checks (Students) 

5.06.02.3 - Financial Aid Deferments 

5.06.07.2 - Bankruptcy Collection Authorization 

